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HR Use of AI
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Writing

• Writing memos 

• Drafting and editing emails

• Writing employee communications

• Summarizing meeting notes and long-form content

• Drafting contract clauses

• Writing letters

• Summarizing employment laws

• Simplifying documents

• Creating talking points for difficult conversations
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Policy Drafting

• Suggest wording for policies

• Draft policies

• Policy reviews

• Generate content for policies

• Research on what to include in a 

policy
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Talent Acquisition

• Resume screening

• Drafting candidate communications

• Writing job descriptions

• Applicant tracking

• Onboarding
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Challenges and Barriers
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AI Policies

Reasons provided for developing an AI policy:

• To leverage advantages against competitors;

• To teach employees how to use AI effectively 
and prevent unethical use;

• To protect client information against the risk 
of employees using AI inappropriately;

• To protect confidential company data or 
restrict its use in certain processes; and

• To make sure the use of AI remains in 
compliance with the law.
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Implementation of  AI 
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Identify the use cases

Create a plan

Assess the risks

Ensure compliance with applicable laws

Draft policies

Communicate with stakeholders

Initiate a pilot program

Provide upskilling and training

Encourage knowledge sharing and collaboration

Ongoing review
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