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Research

Survey sample by industry

Services (e.g., business
services, finance, 7%
restaurants, retail, utilities)

Non-business (e.g., government,
education, nonprofit health care 18%
services)

Manufacturing 6%

.—\.

brightmine

Survey sample by workforce size

63%

Less than 249 employees

14%

250 to 999 employees

23%

1,000 or more employees

Survey sample by single/
multistate employer status

Single state

Multiple states




HR Use of Al

00% 20%

Have not experimented Experimented but not Formally used Al in HR
with Al at all formally adopted in processes
processes
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Candidate Communications

Note-Taking Research Emails Documents
Presentations - Jop Descriptions =™

Proposal Writing Assistance Personalization Streamlining Processes

Training Design Summarizing
Internal Communications
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*  Writing memos

 Drafting and editing emails

*  Writing employee communications

e Summarizing meeting notes and long-form content
 Drafting contract clauses

Writing letters

e Summarizing employment laws

 Simplifying documents &

 Creating talking points for difficult conversations
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Policy Drafting

e Suggest wording for policies
* Draft policies

* Policy reviews

* Generate content for policies

e Research on what to include in a
policy
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Talent Acquisitio

* Resume screening

* Drafting candidate communications
* Writing job descriptions

* Applicant tracking

* Onboarding




Challenges and Barriers
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LACK OF TIME TO SKILLS
INVESTIGATE SHORTAGES
POTENTIAL OF Al

-

TECHNOLOGY
CHALLENGES

o) 5
LACK OF ETHICAL/DATA
INVESTMENT PRIVACY
CONCERNS
POTENTIAL FOR
BIAS
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Al Policies

Reasons provided for developing an Al policy:

* To leverage advantages against competitors;

* To teach employees how to use Al effectively
and prevent unethical use;

* To protect client information against the risk
of employees using Al inappropriately;

* To protect confidential company data or
restrict its use in certain processes; and

* To make sure the use of Al remains in
compliance with the law.
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Implementation of Al

|ldentify the use cases

Create a plan

Assess the risks

Ensure compliance with applicable laws

Draft policies

Communicate with stakeholders

Initiate a pilot program

Provide upskilling and training

Encourage knowledge sharing and collaboration

Ongoing review
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Al Assist

'
PREVIOUS 30 DAYS
What terms should be included... :
Here to help with any HR-related questions or tasks. Feel free to ask.
Let's make your HR journey smooth and enjoyable.
Using Al Assist
Suggestions:
How may an employer defend against an unfair labor practice charge? =
How can we promote a safe workplace? =
How can we determine if an employee qualifies for the FLSA administrative exemption? =
How can an employer prepare for union representation elections? =
v

Start a new conversation...
Al Assist retains up to 20 questions

Use of Al Assist is subject to our acceptable use policy and disclaimer as well as the terms of your agreement with Brightmine.
Please do not place personal data or information which relates to a person into Al Assist.

& _RELX

Brightmine is part of LexisNexis® Risk Solutions, a RELX business.

The materials and information included in the Brightmine service are provided for reference purposes only. They are not intended either as a substitute for professional advice
or judgrent or to provide legal or other advice with respect to particular circumstances. Use of the service is subject to our Data Services terms and conditions.

Copyright @ 2025 LexisNexis Risk Solutions. Contact Us Cookie Policy Privacy Policy Privacy Policy (California) Cookie Settings | Your Privacy Choices
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